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LSRs to Change Address Records Only
CLECs may encounter situations where AT&T address records differ from their End User’s actual location.  To ensure both AT&T and CLEC records match, an LSR process to correct address and location records has been established across the 12 state regions.

Note:  The Service Address information (SANO, SASF, SASD, SASN, SATH, SASS), and Location Designators or Values (LD1, LV1, LD2, LV2, LD3, LV3), can be changed provided there is no change in facilities, all lines and features remain the same, and no physical work is involved requiring dispatch of an AT&T Technician. 

Important:  Corrections for Loop (REQTYP “A”), only encompass Location Designations (LD1, LV1, LD2, LV2, LD3, LV3).  Refer to the LSOR (End User page) for Location designators.  
Customer Service Inquiry (CSI) address records, including Location (LOC), can be corrected on an LSR as follows:

	REGION
	REQTYP
	LSR Required Entries


	DL Form

	All Regions
	A 

Note:  Changes to LOC designations only, i.e. LD1, LV1, LD2, LV2, LD3, LV3
	ACT “T”

LSR Page:

· PROJECT = SBCROOM

· Remarks = Change Address Records Only

End User Page:

· Correct Location designation and value information in the Location & Access section

Product Page:
· Established entries for an Outside Move LSR


	Optional

	Midwest Region 5-State

Southwest Region 5-State
	E, F, M
	ACT “T”

LSR Page:

· PROJECT = SBCROOM

· Remarks = Change Address Records Only

End User Page:

· Correct address information 

Product Page:
· Established entries for an Outside Move LSR

· Include all existing service features and details
	Required


	REGION
	REQTYP
	LSR Required Entries


	DL Form



	West Region 2-State
	E 


	ACT “T”

LSR Page:

· PROJECT = SBCROOM

· Remarks = Change Address Records Only

End User Page:

· Correct address information 

Product Page:
· Established entries for an Outside Move LSR

· Include all existing service features and details

· Feature Activity = N

· Feature Code = PUB

· Feature Detail = /PUB 0 (published) or,

/PUB 3 (non-published)


	Optional

	
	E 
	ACT “C” (DES location changes only)

LSR Page:

· PROJECT = SBCROOM

· Remarks = Change Address Records Only

End User Page:

· End User Name
Product Page:

· Include all existing service features and details

· Feature Activity = N

· Feature Code = PUB

· Feature Detail = /PUB 0 (published) or,

 /PUB 3 (non-published)
Remarks Page:
· Include note “Changing DES”

· DES Location information

	N/A

	
	F, M
	ACT “T”  
LSR Page:

· PROJECT = SBCROOM

· Remarks = Change Address Records Only

End User Page:

· Correct address information 

Product Page:

· Include all existing service features and details

· Feature Activity = N

· Feature Code = PUB

· Feature Detail = /PUB 0 (published) or,

 /PUB 3 (non-published)


	Optional


Refer to any Region in the CLEC Handbook (https://clec.att.com/clec/hb/index.cfm) / Ordering / General Ordering Resale or LWC™ / “Correct Address Records”, and to the appropriate Product Classification in the LSR Examples (https://clec.att.com/clec/hb/lsrex/), for additional information.
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